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Lag5~,[bli ;~mt  
 

0f|p r[tgf xfc  

 u~\y5f,4  

0f|p afaf;fc[a vf\a[0sz vm5g i]LgjL;"8l4 vdnfjfn 

 

v\u~~[Ô 5n Document  gm 5if"i 5~,[b k[p h[gm ;fdfGi vy" ,[Lbt ;fdu~~l vyjf n:tfj[h 4vLws 't 

,[b V LjLw5}j"sgm btp vyjf vGi sm. ,[Lbt ;fdu~~lp  

.o,f (IFLA) vg];fz “ efqff s[ Lrc=gm vyjf sm. vGi :jÍ5[ gm\wfi[,l s'Ltè v[8,[ 5~~,[bp 

 

1.  E.W. Lancaster S ,[\u:8z F  

;du~~ dfLctl :Êmtg[ a[ Ljefudf\ LjefLht szjfdf\ vfJif k[p O 

S!F vf{5rfLzs  (Formal ),    

SzF vgf{5rfLzs (Informal) 

vf{5rfLzs :Êmt d]LÌt :jÍ5gf k[p hifz[ vg{5rfLzs :Êmt Ljx[qftO v,[Lbt :jÍ5df\ cmi k[p 

 

vfhgf dfLctl i]udf\ ;fd[ vfjtf\ dfLctl :Êmtg[ gjf\ 5~~sfzgf dfLctl :Êmtg[ ;fd[, szjf\ 5]gO 

Z[6la› szjfdf\ vfj[ k[p  

S!F 5z\5zfut      

SzF v5z\5zfut 

 

5z\5zfut :Êmtdf\ dfLctl d]LÌt :jÍ5df\ P5,Aw cmi k[p v5z\5zfut :Êmt h[df\ ;}1d vg[ ÖXiV 

ZfJi :jÍ5df\ d/[ k[p h[g[ 5]gO glr[gl a[ Zl6ldf\ LjefLht szl xsfi k[pO 

S!F 5~~,[bli :Êmt (Documentary) 

SzF v5~~,[bli :Êmt (Non-Documentary) 

 

Lag5~,[bli ;~mtm jftf",f54 ;\jfn4 ÍaÍ d],fsft4 rrf"4 5~Tifig ysl dfLctl;~mtmg]\ :jÍ5 5fd[ k[p 

Lag5~,[bli ;~mtmg[ Ê6 Ljefudf\ LjefÔt szl xsfi k[p 

1. Dffgjli ;~mt vg[ Lgn["x (Human Resources & Referral System) 

2. ;\:yfsli ;~mt(Organization Resources) 

3. ,ms dfWidm  (Mass Media) 

 

1.  Dffgjli ;~mt vg[ Lgn["x 5~6f,lvm (Human Resources & Referral System) 

A.  Dffgjli ;~mt (Human Resources) 

Dffgjhft 5f;[ ,fisftm4 tf,ld vg[ t[gf LjLxq8 1f[Êdf\ ;\xmwg t[dh vg]ej ßfzf 5~f%t sz[, Ljx[qf 

7fg cmi k[p dfLctl vg[ 7fggm vLjef"j dfgjhftg[ vfefzl k[p t[ dfgjlg]\ Lgzl1f64 vg]ej4 

5~j'Lÿfvm4 ;h"gfTds 1fdtfvm4 sf{x<i ju[z[g[ ,lw[ 5~f%t yfi k[p vf dfLctlg]\ LjLjw r[g,m vg[ ;\rfz 
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LjLgdigf dfWid ßfzf 5›Lt;z zlt[ n:tfj[Ôsz6 yfi k[p sf[. JiLstgf v{LtcfL;s ;\xmwgdf\ dfLctl 

d[/jjfgm imUi z:tm t[ hUifv[ hj]\4 t[ Lj:tfzgf 3z0f ,msm ;fy[ jft szjl4 JiLst sf[. 38gfgf 

;f1fl cmi tm 38gfgl dfLctl d[/jjl4 t[jl h zlt[ ;\:yfgf h]gf .Ltcf; Ljx[gl dfLctl ;\:yfgm h]gf 

sd"rfzl 5f;[yl hf6l xsfip ;fyl sd"rfzl4 j{7fLgsm ;fy[ sfd szl4 Lgq6ftm4 vg]ejl 3zgf ;Eim 

;fy[ sfd szlg[ ;\xmwg sztf\ 36l awl v\nzgl dfLctl d[/jl xsfip ;\:yfgf sd"rfzl 56 dfLctl 

d[/jjfg]\ vuTi v\u agl zc[ k[p 

dfgj ;~mtgf s], ;ft 5~sfz k[p  

 

A. dfLctl ;h"sm (Information generators)  

vf 5~sfzdf\ d]BiTj[ ,[bsm4 ;\xmwsm4 j{7fLgsfm4 vfimhsm4 glLt Lgwf"zsm ju[z[gm ;dfj[x yfi k[V 

h[vm t[dgl zrgf 5}j" jw]df\ jw] dfLctl wzfjtf\ cmi k[ vg[ dfLctlgm vd]<i ;~mt agfj[ k[p vfjl 

JiLstvm LjLjw 5~sfzgl 5~j'Lÿfvmdf\ sfi"zt cmi k[p vfjl 5~j'Lÿfvmdf\yl Pn=ejtl dfLctl vyjf 7fg4 

5]:tsm4 ;fdLism4 ,[bm vg[ vGi :jÍ5[ 5~f%t yfi k[p  

 

B. dfLctl ;\u~cfs (Information Gatherers)  

JiLstvmgm  v[s v[jm ;d}c k[4 h[g]\ sfi" dfLctl e[ul szjfg]\ vg[ imUi r[g,m ßfzf t[gm vc[jf, 

vf5jfg]\ k[p s[8,ls JiLstvm 5mtfgf xmbg[ bftz s[ Jifj;fLis hjfanfzl vnf szjf LjLxq8 5~sfzgl 

dfLctl v[s9l sztf\ cmi k[p hf[ s[ t[vm dfLctlgf PT5fnsm gyl cmtf4 5z\t] dfÊ ;\u~fcsm h cmi k[ V 

h[d s[ 85f,gl LjLjw 5~sfzgl L8Ls8m s[ L;ssfvm vyjf 5]zftg rlhj:t]vm v[s9l szgfzf j'ÿff\t 

,[bsm4 5Êsfzm4 jf•=di;}Lrsfzm ju[z[gm 56 ;dfj[x yfi k[p  

 

C.  dfLctl 5~Ls~ism ( Information Processor) 

P5,Aw dfLctlg[ ,msemUi agfjjl t[ v[s s/f k[p h[df\ ;\5fnsm4 8lsfsfzm4 t\Êlvm ju[z[gm ;dfj[x 

yfi k[p cf,df\ h SOUL g]\  Second Version  vL:tTjdf\ vfjtf\ t[gf P5imu df8[ 5~sfLxt yi[,f 

SOUL 2.0 User Manual.  v[ t[g]\ Pnfcz6 k[p 

 

D. dfLctl gm\wgfzfvm ( Information Recorders) 

efqff\tzsfzm4 5~sfxsm4 0[8f v[Gål vm5z[8;" ju[z[ tyf s[8,ls JiLstvmg[ h[ t[ 5~;\um4 38gfvm4 agfjm 

ju[z[g[ 0fizl :jÍ5[ s[ gm\w :jÍ5[ 85sfjjfgl ;]8[j cmi k[pV t[ 56 dfLctlg]\ ;\]nz ;~mt k[p vf 

5~sfzgl s]x/tfQ vg]ejm sif\i gm\wfi[,f cmtf\ gyl vg[ t[ alhf 5~sfzgf ;~mtmdf\ 5~f%i gylp 

 

E. dfLctl 5~;fzsm ( Information Disseminators) 

5~sfxsm4 u~\yf,i Jifj;fLism4 n:tfj[Ôsz6 stf"4 dfLctl Ljx[qf7m4Lj:tz6 sfi"sfzm4 Lx1fsm4 j[rf6sfzm4 

;,fcsfzm4 hfc[zbaz szgfzf ju[z[ v[jl JiLstvm k[ s[ h[ t[dgl 5f;[ sf[.sg[ sf[. :jÍ5[ v[sÊ sz[, 

vg[ 5~f%i 7fg vyjf dfLctlgf 5~;fz6df\ ;dfLjq8 k[p nz[sgm c[t] sf[. rf[ss; cmi k[p t[vm sf[.56 

:jÍ5[ 5~f%i dfLctlgm Jijcfz szgfz dWi:ylgl e}Ldsf ehj[ k[p t[vm P5emstfgf LjLjw 5~sfzm ;fy[ 

vyjf sf[. 5~sfxg 5~j'Lÿfdf\ ;dfLjq8 cmi k[p vcl\56 t[dgl s]x/tfvm vg[ 7fg s[8,f\s 5~sfzgl 

5}k5zkdf\ b}a h P5imul cm. xs[ k[p 
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Lj:tz6 sfi"sfzm4 s'Lqfsfzm u~fdl6 1f[Êdf\ vmkf br"gf\ dsfgm4 s]8]\a Lgimhg vg[ vfzmUi,1fl 

sf/Ôgf 7fggf 5~;fz6df\ b}a h vuTigl e}Ldsf ehj[ k[p ;fdfLhs vfzmUigl JiLstvm4 ;dfh 

s<if6 sfi"sfzm vg[ vfjl alÔ JiLstvm 56 ost 5mtfgf Ljqfidf\ h gcl4 5z\t] awf :jÍ5gl 

JiLstut ;\rfz LjLgdi ts=Lgs jf5zlg[ ;\a\Lwt ;d}cmdf\ b}a h P5imul zlt[ t[dgl ;fy[ dfLctl 

,. hfi k[p 

 

Lx1fsm vg[ Lx1f6Ljnm 7fg vg[ dfLctlgf b}a h 5~6fL,sfut 5~;fzsm k[p vf JiLstvm LjLjw 

ji;d}cm4 LjLjw 5~sfzgf Jifj;fLism vg[ th7m ;fy[ sfi" sz[ k[p t[vm 56 sfid dnn szjf df8[ 

tT5z cmi k[p 

 

5~;fzsmg]\ sfi" dfgj;~mt tzls[ dcÿjgl e}Ldsf ehj[ k[p h[d s[ Lx1fs4 Lj:tz6 5~j'Lÿf imhgfzf4 ;ef 

;\rf,sm4 sfJiwfzfgf ;\rf,sm t[vmgl 5f;[ v[sÊ sz[,l dfLctl 56 dcÿjgm dfLctl;~mt k[p 

1) dfLctl 5]g O 5~fL%t szfjgfzfvm ( Information Retrievers) 

;fdfGit O vf 5~sfzgf dfgj;~mtm u~\yf,idf\ h sfi"zt cmi k[p h[df\ ju"sfz4 ;}Lrsfz4 Lgn["xlsfz4 

;fzsfz ju[z[gm ;dfj[x yfi k[p  

2)  dfLctl th7m ( Information Technologicts) 

dfLctl 8[s=gm,mLh:8df\ sD%i}8z 8[s=gm,mLh:8gm ;dfj[x yfi k[p 

 

B. Lgn["x 5~6f,lvm (Reference System):- 

Lgn["x 5~6f,l v[8,[ v[ 5~6fL, h[ 5'Rksg[ t[gl .LRkt dfLctlgf ;\ne[" imUi ;~mt tzo Lgn["x sz[ k[4 

dms,[ k[p vf s[GÌgl 5f;[ 5mtfgf sf[. dfLctl;~mt cmtf gylp hf[ s[ s. dfLctl sif\yl P5,Aw agx[ 

t[gl ;\5}6" vg[ rf[ss; dfLctl vf s[GÌ 5f;[ cmi k[p 

 

nfptp4 vfhsf, v[jl 36l ;\:yfvm vL:tTjdf\ vfj[,l k[p  

h[gl 5f;[ sf[.56 rlhVj:t] cmtl gyl4 5z\t] td[ t[g[ 8[L,omg szm s[ Ljx[qf rlhVj:t] sif\yl P5,Aw 

agx[ tm t[gl 5}zl ifnl vf5[ k[ s[ sf[. Ljx[qf Ljs~[tfg]\ gfd h6fj[ k[p 5mtfg[ hf[.tl dfLctl df8[ imUi 

:y/[ 5cm\rl hfi k[p vfjf\ s[GÌm :yfLgs4 5~fn[Lxs4 zfqåli vg[ vf\tzzfqåli 1f[Ê[ sfi"zt k[p 

 

2.  ;\:yfsli ;~mt (Organization  Resource) 

hf[ sf[. dfLctl 5~sfLxt ytl g cmi tm t[ dfLctl hfc[z4 bfgul4 ;zsfzl ;\xmwg ;\:yf 5f;[yl ;lwl 

d[/jjfdf\ vfj[ k[p s[8,ls ;\:yfgf zl5m8"4 n:tfj[h4 jfLqf"s Lz5m8" ;frjlg[ zfbtf cmi k[p t[ alh[ 

sif\i d/tf\ gylp tm a\g[ ;\:yfsli ;~mt sc[jfip vf{NfLus ;\:yf 5f;[ dfLctl cmi t[jl dfLctl alh[ 

sif\i d/tl gylp i]LgjL;"8l4 sm,[h ;\:yfsli dfLctl ;~mtgf Pÿfd Pnfcz6 k[p   

 

3.  ,msdfWid (Mass Media) 

,msdfWid df8[ ;\n[xfJijcfzgf dfWidm h[ 5~;fz6 vg[ 8[L,sfL:8\u vyjf a\g[g]\ ;\imhg k[p t[ 

5~sfLxt 5~,[b sztf\ jwfz[ v;zsfzs k[p vf dfWidmgl ;dfh 5z b}a h v;z k[p vf 1f[Êgl 

tsLgsmgm ;tt Ljsf; ytm hfi k[p 
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nfptp4 s[a, sD5gl ßfzf vfjtf\ r[g,m 

dgmz\hg ;fy[ ;fy[ 36l gjlg dfLctl vg[ gjf Bif,m 56 vfj[ k[p s[a, sD5gl ßfzf t{ifz ytf 

;dfrfz jw] LjÈ,[qf64 vf,mrgf vg[ LjÈj;gli cmi k[p t[ bfgul zfc[ rf,tf\ cmjfyl ;zsfz 

xfclgl dif"nfgm ;fdgm szjm 50tm gylp  

 

,msdfWid vg[ ;d}c dfWid t[ Mass Media gf 5if"I tzls[ P5imudf\ ,[jftf\ 5nm k[p4 5z\t] t[ a\g[ 

jRr[ 5ft/l e[nz[bf k[p t[ a\g[g[ jRr[gm d]Bi tofjt v[ k[ s[ a\g[gf Œ;d}cC h]nf h]nf cmi k[p 

,msdfWidm ;fdfGi zlt[ Lj:tz6gl ÖLq8v[ gÔs zc[tf\ ,msmg[ vfjzl ,[ k[4 hifz[ ;d}c dfWid 

8[s=gm,mÔ ;fy[ ;\a\w wzfjt]\ cmjfyl n}z n}z j;tf4 h]nl h]nl s1ffgf ,msmg[ vfjzl ,[ k[p 

vfhgf i]ug[ Œ;\rfz ;fwgmgm i]uC tzls[ vm/bjfdf\ vfj[ k[p ;\rfz s[ 5~Tifig s~f\Ltg[ sfz6[ LjÈjgf 

sf[.56 b}6[ agtl 38gf ac] h vmkf ;didf\ ;du~ LjÈjdf\ 5~;zl hfi k[p ;[8[,f.8gf sfz6[ chfzm 

df., n}z agtf agfjm tT1f6[ h 3zdf\ a[;lg[ Lgcf/l xsfi k[p v[s JiLst ;\n[xm s[ dfLctl vf5[ k[p 

t[g[ h]n[ h]n[ :y/[ zc[tl JiLstvm ;f\e/[ k[ h[ ;\rfz s~f\Ltgl o/Z]Lt k[p 

 

 5z\5zfut ,msdfWidm 

(1) Ls~if wzfjtl ,mss,f4 ejf. ju[z[p 

(2) z\ue}Ld 

(3) s95}t/l 

(4) cLzsyf h[jl syfvm  

(5) ,msultm4 jftf"syg4 sfJiufg 

(6) d[/f vg[ PT;jm 

 

 vfw]Lgs ,msdfWidm s[ ;d}c dfWidm 

1. d]LÌt dfWidm (Print Media) 

d]LÌt dfWidmdf\ jt"dfg5Êm s[ n{Lgsm vfuj]\\ :yfg wzfj[ k[p jt"dfg 5Êmdf\ ;dfhÔjgg[ :5x"tl 

tdfd dfLctl zmhazmh 5~sfLxt szjfdf\ vfj[ k[p ;fy[ h jt"dfg5Êm ;fy[ nzzmh 5]zj6lvm 56 

5~sfLxt szjfdf\ vfj[ k[p h[df\ Lj:t't dfLctl4 dgmz\hg vg[ 5~[z6fTds ,[bm ;fy[ ;f\5~t ;digl 

38gfvmg]\ LjÈ,[qf6 cmi k[p jt"dfg5Êmdf\ 5~sfLXft ytl dfLctl v[s dcÿjg]\ dfLctl;~mt agl zc[ k[p 

Paper Clipping  ßfzf t[g[ jw] ;z/ vg[ P5imul agfjl xsfi k[p   

 

2. z[L0im 5~;fz6 (Radio Broadcasting) 

;d}c dfWidg]\ v[s dcÿjg]\ v\u vg[ d]bi 5›Lt t[ Œz[L0im 5~;fz6C k[p n[xdf\ LjLjw 5~n[xdf\ :yfL5t 

z[L0im :8[xgm v\u~[Ô vg[ alÔ efztli efqffvmdf\ ;dfrfz4 LjÈ,[qf64 LjLjw 5~sfzgf dgmz\hs 

sfi"s~dm4 ;\ult sfi"s~dm4 :Êlvm4 af/sm4 b[0}tm4 PNf[u5Ltvm df8[gf\ sfi"s~dm4 x{1fL6s sfi"s~dm vg[ 

zdtudtgf\ sfi"s~dm 56 5~;fLzt sz[ k[p t[df\ 5~;fLzt ytl tdfd 1f[Êg[ vfjzl ,[tl dfLctlgl gm\w 

zfbjfdf\ vfjtf\ t[ P5imul dfLctl;~mt ag[ k[p 
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3. 8[L,LjHg vg[ ÖXiVZfJim (Television & Audio-Visual):- 

vfh[ vf56f\ n{Lgs Ôjgdf\ 8[L,LjHg v[ dcÿjg]\ :yfg agfJi]\ k[p 8[L,LjHg PNmu a[cn56[ Ljs:im 

k[p h[df\ n]Lgifdf\ ;f{yl jw] 8[L,LjHg g[8js"; sfd sz[ k[p efztdf\ n}znx"g P5zf\t i]H;"g[ LjLjw 

sfi"s~dmgf Ljs<5 vf5tf\ df[8f 5~df6df\ bfgul 8[L,LjHg g[8js"; sfi"zt k[pdgmz\hgyl df\0l zfhsli4 

;fdfLhs4 vfLy"s4 x{1fL6s4 ;f\:s'Lts ju[z[ ;\a\Lwt dfLctl 5~;fz6 sz[ k[p 

 

,ms;\rfz LjLgdidf\ 36f\ ÖXiVZfJim dfWidf[df\ Lj0lim s[;[8 vg[ ;l0l zmd v[ b}a h v;zstf" k[p 

t[ i]HzVo~[G0,l vg[ JiLst vg[ ;d}c P5imu ;fy[ gÔsyl hf[0fi[,f\ k[p 5]zftTj hf/j6l df8[ ;l0l 

zmd d}<ijfg k[p v[G;fis,m5l0lif h[jf\ u~\ym v[s ;l0ldf\ ;df. hfi k[p vfd4 t[ b}a h vmkl hUif 

zms[ k[p vjfhg]\ z[sm0l\u4 ÖXiVZfJi dfWidmg]\ j[5fzl vg[ ;\:yfsli wmz6m PT5fng jWi]\ k[ s[ u~\yf,im 

56 t[gm P5imu szjf ,fUif k[p 

 

x{1fL6s 1f[Êdf\ 56 LjLjw vEif;s~dm4 vmL0im vg[ Lj0lim s[;[8 t{ifz szjfdf\ vfj[ k[p 5~sfLxt ;~mt 

t{ifz szjf b}a dm\3f cmi Tifz[ Lag5~,[bli ;~mtm dnnÍ5 ag[ k[p s[8,lsjfz s[8,ls JiLstvm v[jl 

dfLctl 5]zl 5f0[ k[p h[ 5~sfLxt ;~mtdf\ cmtl gylp t[jl h zlt[ ;\:yfsli ;~mtdf\yl d/tl dfLctl alh[ 

sif\iyl d/tl gylp ÖXiVZfJi ;fwgm ßfzf 56 dfLctl d[/jl xsfi k[p 

 

4. hfc[z ;\5sf[" (Public Relations)  

vufPgf hdfgfdf\ ;f\h 50[ tifz[ ,msm ufdgf rmzfdf\ a[;tfp jftrlt ;fy[ ;\a\w uf- agfjtfp vfh[ 

vfd szjfg]\ xsi gyl4 hf[ s[ afuVaulrfvmdf\ vfh[ j0l,m v j'›m ufdgf\ rf[zf h[j]\ jftfjz6 ;h[" 

k[p vg]ejyl t[dgl 5f;[yl vd]LÌt 36l awl dfLctl hf6jf d/[ k[p vfh[ ;[jfsli ;\:yfvm4 PNf[u 

vg[ j[5fzl vg[ u'cm ju[z[ hfc[z ;\5s" vLwsfzlgl Lgd6}\s sz[ k[p h[vm PT5fns vg[ u~fcs jRr[ 

dWi:yl ag[ k[p s[8,f\s gfgf\ v[sdm LjLjw ;\rfz dfWidmgm 5~imu ;fy[ hfc[z ;\5s" agfjl zfb[ k[p 

 

5. hfc[zft vg[ hfc[zbazm 

hfc[zft vg[ hfc[zbazm 56 v[s dcÿjgm ,msdfWidmgm dfLctl;~mt k[p t[ ßfzf LjLxq8 j:t]vm vg[ 

;[jfvmgl P5imLutf4 P5imu vg[ 5~uLt hf6l xsfi k[p 

 

P5;\cfz 

Lag5~,[bli ;\ne";~mt PGgt ;\ne" d}<I wzfj[ k[p vf ;~mt 5z\5zfut ;\ne" ;fdu~l 5~sfzgf gylp 56 

Lag5~,[bli ;~mtmdf\gf k[p h[ LjLjw ;\nef["df\ dfgj th7mgf sfif[" vm/bjf df8[gm vhf[0 vg[ vd}<i 

;~mt k[p Lag5~,[bli ;~mt Lgn["x s[GÌ tzls[ 56 hf6ltf\ k[p dfgj ;\:yfsli4 dfLctl ;~mtm4 Lgn["x 

5~6f,lvm vg[ ,msdfWidm ez5}z dfLctlgf e\0fzm k[4 h[ ez5}z dfLctl ;~mt tzls[ vfuj]\ vg[ 

LjLxq8 :yfg wzfj[ k[p Lag5~,[bli ;~mt :y/4 ;di vg[ efqff dif"nfyl 5z k[p 

 

;\ne" ;~mt 
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