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U|\YF,IDF\ ;JF"UL U]6J¿FI]ST jIJ:yFF5G 
 

દુષ્યંતકુમાર  મણિભાઈ પરમાર 

ગ્રંથપાલ, 

ઇડર આંજિા પાટીદાર  એચ.કે. એમ. આર્ટ્સ એન્ડ પી. એન. પટલે  કોમ્સ કૉલેજ 

 

1. 5|:TFJGF 
VFHGM I]U V[SJL;DL ;NLGM I]U K[P VF56[ VF GJL ;NLGF\ 5|EFT[ KLV[P VFJTF JQFF["DF\ VG[S 

5ZLJT"GM B}A h05L VFJX[P H[DF\YL U|\YF,I1F[+DF\ DFlCTLGM lJ:OM8 Y. ZCIM K[P ;\5}6" 

U]6J¿FI]ST jIJ:yFF5G U|FCSMGL VFJxISTF 5Z S[g§LT CMI K[P ;\5}6" U]6J¿FI]ST 5|A\WG V[S 

;\U9GG[ 5|lS|IFVM GLlTVM TYF SFIM"GL ~5Z[BF T{IFZ SZJF 5|tI[  V[S ãlQ8SM6 ZH} SZ[ K[P H[YL 

p5IMUSTF"GL ;[JF SZJF DF8[ VSD"^ITF TYF VS]X/TFVMG[ ;DF%T SZJF DF8[ TYF U]6J¿FI]ST 

;[JFG[  ;]lGl`JT SZJF DF8[ ;JF"lWS  5|EFJXF/L VG[ z[Q9 AGFJL XSFIP SM. U|\YF,IGF ;\Z1FS 

VYJF p5IMUSTF" V[S U|FCSGL H[D H CMI K[P p5EMSTF V[S ;[JFGL DF\U SZ[ K[ VG[ T[ ;[JFGL 

VFXF 56 ZFB[ K[PTQM V[S ;\U9GGL 5|lS|IFVM 4GLlTVM VG[ SFIM"GL ~5Z[BF T{IFZ SZLP V[S 

ãlQ8SM6 5|:T]T  SZ[ K[P H[YL p5EMSTFVMGL ;[JFVM DF8[ VS]X/TFVMG[ N}Z SZJF DF8[ ;JF"lWS  

5|eFFJXF/L TYF ;J" z[Q9  jIJ:YF V5GFJL XSFIP      

 

2. TQM (Total Quality Management)  V[8,[  X]\ m 
TQM GM  5]ZM VY" V[S Total Quality Management K[P H[ SM. ;\:YF VYJF ;\U9GGL 

5|lS|IF 4 GLlTVM 4 lGIDF[ T[DH SFIM"GL ~5Z[BF ZH} SZJF DF8[ V[S DCtJ5}6" ãlQ8SM6 5}ZM 5F0[ K[P 

H[GF äFZF p5EMSTFGL D]xS[,LVM ;DHL T[DG[ N}Z SZJFGL 4 U]6J¿FI]ST ;[JFVM VF5JFGL ;JM"5ZL 

ZLT GSSL SZL XS[ K[P VG[ T[ 5|DF6[ lGdGS1FFGL  U]6J¿FDF\YL prrFSM8LGL U]6J¿F ;]WL ;\:YFG[ ,. 

HJFDF\ DNN~5 YFI K[P 

 

3. TQM (Total Quality Management) GL jIFbIF 
ZMHJF,SZGF DT 5|DF6[ 

cc U]6J¿F V[ TS GYL 5Z\T] 5;\NUL K[P U]6J¿F V[ VS:DFT GYL 5Z\T] ~5Z[BF K[P U]6J¿FGL VF 

5|JF;IF+FDF\ p5EMSTF S[lgãT VlEUD J0[ 5Z:5Z VFWFZLT IMHGFT\+ 4VD,LSZ6 4D}<IF\SG VG[ 

lG6"iF 5|lS|IF äFZF  

DFlCTL VG[ ;[JFVMGL ;TT  ;]WFZ6F YTL ZC[ K[Pcc 
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lA|l8X :8Fg00" äFZF cc TQM TtJ7FG VG[ S\5GLGL SFI" XlST K[ S[ H[DF\ V[SDGF\ DFGJ VG[ 

RLHJ:T]VMGF :+MTGM wI[I K[ H[ V[SDGL V;ZSFZSTFVMYL C[T]VM l;wW  AG[ K[Pcc 

TQM Stands for 

 

"Total Every has a role  to play Quality Doing right thing first time, every 

time , all the time management-Art of making it happen." 

 

4. TQMGM .lTCF;  
TQM GL XMWG\]’ z[I SM.G[ VF5J\] CMI TM T[ W.Edward Deming VG[ Juran G[ VF5L XSFIP 

0[lD\U[ ALHF lJ`JI]wwF 5C[,F\ VG[ I]wwF NZlDIFG 5MTFGF\ VG]EJMG[ VFWFZ[ TQM GM lJSF; SIM" 

CTMP!)5_DF\ HF5FGDF\ 0[lD\UGF\ NFX"lGS  VFWFZ 5Z jIF5S ZLT[ 5|IMU SZJDF\ VFjIMP!)&_  

Statistical Quality Control(SQC) wJFZF  T[G[ VD,DF\ D}SJFDF\ VFjIMP !)(&DF\ 0[lD\U 

wJFZF  cOut of the Crisis' 5]:TS 5|SFlXT SZJFDF\ VFjI\] H[ TQM GF\  lJSF;DF\ DCtJ5}6" 

IMUNFG VF5GFZ K[P 

 

EFZTDF\ TQM GL X~VFT .P;P!)(Z DF\ Confidaration of Indian Industries(CII) 

wJFZF  SZJFDF\ VFJLP !)(* DF\ TQM DF8[ ISO 9000 Standards GSSL YIMP A[ JQF" 5KL 

.P;P!))! DF\ EFZTLI S\5GLG[[ ISO 9000 wJFZF   ;l8"OF.0 SZJFDF\ VFJL CJ[ DF+ .HG[ZL 

S\5GLGL ;FY[ ;FY[  ;lJ";L\U 4 .gOD["XG 8[SŸGM,MlH 4 GF6F\SLI ;\:YFVM 4;ZSFZL SR[ZLVM 4 A[\S 

4Z[<J[4 8[1F8F., 4X{1Fl6S ;\:YFVM JU[Z[ 56 TQM G[ V5GFJL 5MTFGL U]6J¿FI]ST 5|M0S8GL ;FY[ 

5MTFGL ;[JFVMDF\ 56 JWFZM SIM"P 

 

5. TQMGF TtJM  
TQMGF  p5EMSTFGL H~ZLIFTMG[ ;DHJF 5Z TYF T[DGL ;[JF VG[ ;\TMQFG[  ;]WFZJF 5Z VFWFZLT 

K[P TQM GF 36F\ TtJM K[ H[ 5ZLJT"GGF lJlEggF1F[+MYL ;\A\lWT  K[P H[ GLR[ D]HA K[P 
!f U]6J¿F  p5EMSTF wJFZFo  ;[JFGL U]6J¿F   VYJF  ;[JFGL z[Q9TF p5EMSTFGL .rKF  

5Z lGE"Z ZC[ K[P p5EMSTFVMG[ OST U|\YF,IGL VF\TZLS JF\RGv;FDU|L 5Z H wIFG  V5FjIF SZTF\ 

AFCI7FG S[ DFlCTLYL 56 5lZlRT SZJFDF\ VFJ[ K[PAFCI DFlCTL H[ N[XvlJN[X ;FY[ ;F\S/TL CMIP 

p5EMSTFVMG[ U|\YF,IGL VF\TZLS 5|lS|IFYL H GCL\ 5Z\T] AFCI 5|lS|IFVMGL T],GF 5ZYL H 

U]6J¿F5}6" ;[JF VF5L XSFI K[P 

Zf VF\TZLS TYF AFCI p5EF[STF o U|\YF,IMV[ 5MTFGF VF\TZLS VG[ AFCI JFTFJZ6DF\ 

38TF\ 5ZLJT"GMYL JFS[O ZC[J\] HM.V[ TYF GJLGLSZ6 DF8[ 5|lX1F6 TYF S{FX<I lGDF"6GF SFI"S|DMDF\  

J]lwW SZJFGF\  5MTFGF 5|IF;MDF\ 7FG 5|Fl%T  TYF ;\;FWG S[gãF[ GF\ ~5DF\ SFI" SZTF ZC[J\] 

HM.V[PU|\YF,IMV[ 5MTFGF VF\TZLS VG[ AFCI p5EMSTFVMGF ;LWF ;\5S"DF\ ZC[J\]  HM.V[ TYF 

5|tI[S SD"RFZLVMG[ U|\YF,IMGF VF\TZLS p5EMSTFGF\  ~5DF\ 5|Mt;FCG VF5J\] HM.V[P 
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#f SD"RFZLU6o SD"RFZLGF VF\TZLS;\A\WM TYF H}YlGDF"6 wJFZF  ;CIMU4lJ`JF;4 B]<,F56\] 4 

.DFGNFZ TYF SFI" VG[ ;D:IF ;DFWFG 5|lT JW] SFI"XL, ZC[J\] HM.V[P U|\YF,IGF\ NZ[S SD"RFZLV[ 

;DHJ\] HM.V[ S[ 5MT[ ;DFG~5YL IMUNFG SZ[ K[ VG[ OST ;CIMU TYF ;CFITFYL H ;O/TF D/L 

XS[ K[P 

$f BFDLCLG 5|S|LIFoNZ[S U\|YF,I ;\:YFV[ BM8 VMKL SZJL 4VlWS 5|EFJXF/L T[ AGJ\] 4 VlWS 

S]X/TF 5|F%T SZJF DF8[ BFDLCLG 5|S|LIFVMGM p5IMU SZJM HM.V[P U|\YF,IG[ 5MTFGF p¡[xI 5|F%T 

SZJF DF8[ JFZ\JFZ VF,MRGF 4 lJ`,[QF6 TYF D}<IF\SG 5|lS|IFVM SZTF ZC[J\] HM.V[P 

5f SFI"lGQ5FNG DF5o SFI"lGQ5FNG DF5YL VWTG ;[JF lJX[GL DFlCTL D/[ K[P VG[ 5FK/GF 

SFIM"G[  ;FY[ ZFBL T],GFtDS ;]WFZ6F :TZGM ;\S[T D/[ K[P VF p¡[xI  DF8[ V[S ;]lGl`JT 5|`GFJ,LG\] 

JFZ\JFZ lGDF"6 SZJ\] HM.V[P H[YL 5|UlT DF8[G\] D}<IF\SG VG[ lJ`,[X6 SZL XSFI TYF ãlQ8UMRZ 

;J,TM VG[ ;D:IFVMG[ ;DlH XSFIP 

&f lGZ\TZ ;]WFZo lGZ\TZ ;]WFZ DF8[ U|\YF,I wJFZF  ,1I lGWF"ZLT SZJF\ HM.V[P VFGF lJSF; 

DF8[ 5|lX1F6 4 ;\5|[1F6 4 H~lZIFTM  TYF H}YUT SFIM" 5Z wIFG  VF5J\]  VFJxIS K[P jIJ:YF5G DF8[ 

HM.V[ TM SFI" SZJFGF AWF 1F[+MDF\ ;]WFZ ,FJJFGF C[T]YL AWF H :TZM 5ZGF AWF SD"RFZLVMG[ 

5|Mt;FlCT SZJF TYF 5|lX1F6 VF5JFGF 5MTFGF p¿ZNFlItJG[ 5}ZF SZJF VG[ HM VFJxIS CMI TM 

p5EMSTFVM 4 SD"RFZLVM 4p5SZ6MGF lJQFI  5Z TyI V[S+ SZJF DF8[ ;\bIFtDS ;J["1F6 TYF 

8[SlGSMGM 5|UMU SZL lGZ\TZ ;]WFZF 5|lS|IF RF,\] ZFBJL[P 

 

6. U|\YF,I ;\RF,GDF\ TQM  
U|\YF,I ;\RF,G V[ DCtJGL AFAT K[P U|\YF,IGF ;DU| SD"RFZL ;\RF,GG[ ;O/ AGFJJF DF8[ T{IFZ 

CMJF HM.V[P H[DF\ ;FZL G[TFULZL ;O/TF5}J"S YTF ;\RF,GGM D\+ K[PU|\YF,IDF\ U]6J¿F 5MQFS 

JFTFJZT T{IFZ SZL T[G[ :JLSFZJF T[DH  pt;FC5}J"S V5GFJJF DF8[  SD"RFZLU6 VFU/ TQM GL 

ZH]VFT SZL SD"RFZLVMG[ T[GFYL 5lZlRT SZJF 4 TQM ;\NE"[ ;[lDGFZ4jIFbIFG UM9JL lGQ6F\TM 

äFZF 5|lX1F6  T[DH IMuI TF,LD VF5JLP 5ZL6FD[ GJL 8[SŸGM,MlHYL JFS[O AGLP T[G[ ;FDY" VF5X[ 

VG[ T[ ZLT[ SFI" SZJF 5|[ZX[P VF ZLT[ T{IFZ YI[,F  SD"RFZLVMGL 8LSF T{IFZ SZL4 T[ 5|DF6[ T[DGL 

SFI"1FDTFGL T5F; SZL SFI"GL ;M\56L SZJLP VF 5C[,F\ U|\YF,IGF\ GA/F 5F;FVM V,U TFZJL T[GM 

JW]DF\ JW] U]6J¿FI]ST VG[ p5EMSTF äFZF  p5IMUDF\ VFJ[ T[ ZLT[ SFI" SZJ\]P ;\RF,S äFZF  OF/J[,F 

AH[8GL jIJl:YT ZLT[ H]NF H]NF lJEFUDF\ S[8,F V\X[ BR" SZJ\] T[GL IMuI UM9J6L äFZF  ;UJ0M 

éEL  SZJLP  

 

7. U|\YF,I 5|J'l¿DF\  TQM GM p5IMU 
!f U|\YF,IDF\ 5]:TS 5;\NULGL 5|lS|IFDF\ 5]:TSGL BZLNL DF8[ S[JF 5|SFZGF 5]:TSM JWFZ[ p5IMUDF\ 

,[JFI K[Pp5STMGL  DC¿D DF\U S[JF 5|SFZGF 5]:TSMGL K[P T[ GSSL SZJF XL8 T{IFZ SZL U|FO 

äFZ DC¿D v ,3]¿D H~ZLIFT G[ wIFGDF\ ZFBL 5]:TSMGL BZLNL SZJLP 

ZfU|\YF,IDF\ ;MO8J[ZGM p5IMU SZJM HM.V[ H[YL JF\RG ;FDU|LGL XMW ;Z/ AGL XS[ T[GL ;FY[ 

5|Fl%T VG[ 5]Go5|Fl%TGL 5|lS|IFDF\ ;Z/TF ,FJL XSFIP 
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#f U\|YF,IGF 5]:TSM 5Z AFZSM\l0U 4S,Fl;lOS[XG 4 T[DH U|\Y;\:SFZGL TDFD 5|lS|IF 

RMSS;F.ZLT[ 5}6" SZJLP 

$f U|\YF,IDF\ DFlCTL S[gãM pEF  SZJF H[ p5EMSTFGF\ SFIM" T[DH H~ZLIFTG[ ;Z/ AGFJ[P 

5f U|\YF,IDF\ 5]:TS VF5v,[ B]A ;Z/ VG[ VG}S]/ CMJL HM.V[P 

&f U|\YF,IGF\ ‘;\NE" 5]:TSMGM ;{FYL JW] p5IMU Y. XS[  T[ DF8[ U|\YF,I SD"RFZL äFZF  5]:TSMGM 

5ZLRI4 T[GM S[JL ZLT[ p5IMU SZJM T[DH p5EMSTF 5MTFG[ H~ZL 5]:TS ;]WL 5CM\RL XS[ T[ 

ZLTGL ;UJ0 SZJLP 

*f U|\YF,IDF\  Internet DF8[ V,U jIJ:YF pEL  SZJL T[YL U|\YF,IDF\ G CMI T[JL DFlCTL  

Internet GF\ DFwID äFZF  D[/JL XS[P 

(f U|\YF,IDF\ e-books 4T[DH .vD8LlZI<; J;FJJ\] H[YL VMKL HuIFDF\ JW] DFlCTLGM ;\U|C 

Y. XS[P 

)f U||\YF,IDF\ N-list GF\ >vZL;Ml;"; J;FJJF H[YL  M.phill VG[ Ph.DGF  lJWFYL"VMG[ 

5MTFGF\’ ;\XMWG SFI"DF ;CFI~5 AGL XSFIP 

!_fU|\YF,IDF\ LCDvDisplay äFZF U|\YF,IDF\ VFJTF\ GJF\ ;FDlIS 4 GJF 5]:TSM T[DH GJL 

DFlCTL äFZF  lJWFYL"VMG[ DFlCTUFZ SZJFP 

 

8.;FZF\X 
;\5}6" U]6J¿F jIJ:yFF5G V[S V[JL 5|lS|IF K[P H[ p5EMSTFGL H~ZLIFTMG[ ;DHJFDF\ TYF  

H~ZLIFTMG[ ;\TMQFJF 5Z VFWFZLT K[P;\5}6" U]6J¿F jIJ:yFF5GGL 5CM\R 5älTVM VG[ 5|lS|IFVMG[ 

lGZ\TZ ;]WFZL V[DF\ 5ZLJT"G  ,FJ[ K[P;\5}6" U]6J¿F jIJ:yFF5GV[  lGZ\TZ ;]WFZFGL AFAT 5Z 8S[,\] 

K[P 
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